
Senior Management Team 
 

Service Areas:
▪ Shared Financial Services

James Thomson
o Financial & Management Accountancy 
o Exchequer
o Procurement
o Financial Systems Development

▪ Legal, Democratic, HR & Organisational 
Development 
Chris Moister
o Health and Safety
o HR & OD
o Mayoralty/Civics & Elections
o Corporate Support

▪ Performance and Partnerships
Victoria Willett
o Corporate Strategy
o Performance & Project Management
o Public Service Reform 
o Transformation

▪ Communications and Events
Andrew Daniels 
o Events Management & Social Media
o Branding
o Astley Hall

Head of Shared Financial
 Services (Deputy S151 Officer)

Director (Customer & Digital)
Asim Khan

Service Areas:
▪ Planning Services 

Adele Hayes
o Development Control

▪ Waste & Streetscene Services
Chris Walmsley
o Streetscene & Grounds 

Maintenance
o Waste Contract
o Contaminated Land

▪ ICT Services
Emma Marshall
o Digital Services
o Infrastructure

▪ Customer Services (Direct Services)
Helen Sutton
o One Stop Shop 
o Customer Services 
o Benefits 

▪ Customer Services (Transactional 
Services)
Alison Wilding 
o Council Tax
o Transactional Services 

▪ Customer Services (Enforcement)
Alison Wilding 
o Building Control
o Empty Properties
o Licensing
o Planning Enforcement
o Neighbourhood Officers

Director (Business, 
Development & Growth) 

Mark Lester

Service Areas:
▪ Housing Solutions  

Fiona Hepburn 
o Homelessness
o Housing Solutions
o Cotswold
o Welfare Reform
o Primrose Gardens

▪ Health and Wellbeing 
Angela Barrago
o Community Centres
o Community Development
o Employability
o Leisure Centres & Golf
o Neighbourhood Projects 
o Home Improvement Service

▪ Regulatory Services  
Lesley Miller
o Community Safety
o Environmental Health
o Animal Welfare and Technical
o Pest Control

▪ Community Integrated Wellbeing Service 
Phil Gooden 

Service Areas:
▪ Development & Regeneration 

Zoe Whiteside 
o Planning Policy
o Housing Policy
o CIL/S106
o Housing Projects
o Development Projects
o Landscape Services
o Transport
o Central Lancs Local Plan

▪ Market Walk, Markets and Town Centre
Conrad Heald
o CCTV
o Car Parking
o Markets
o Market Walk
o Town Centre

▪ Employment, Skills and Business 
Support/ Property Services
Lesley-Ann Fenton
o Business Advice & Support Digital 

Office Park
o Surveying & Valuations
o Building/Asset Maintenance

Shared Assurance Services
Internal Audit
Risk Management

Director (Policy & Governance)
Rebecca Huddleston

Chief Executive/
Chief Finance 
Officer
Gary Hall

Deputy Chief Executive/
Director (Early Intervention 
& Support) 
Chris Sinnott

Head of Legal, Democratic & 
HR Services (Monitoring Officer) 
Chris Moister


